
Standardized Cronbach’s Alpha Values and Standardized Regression Weights for Published Uses of the Revised 
Listening Styles Profile (LSP-R) 
 

 

Bodie, Worthington, and Gearhart (2013) 

Gearhart, Denham, 
and Bodie (in press) 

Keaton, 
Keteyian, and 
Bodie (2014) 

Item 

α T1 α T2 λ (T1/T2) 

α λ α λ 

RL .82 .86  .88  .81  

1   .67/.66  .69  .68 

2   .69/.67  .80  .57 

3   .75/.83  .84  .68 

4   .51/.67  .57  .62 

5   .64/.74  .68  .66 

6   .68/.70  .73  .68 

AL .91 .91  .93  .86  

7   .81/.82  .84  .78 

8   .86/.66  .78  .70 

9   .83/.82  .77  .66 

10   .62/68  .78  .69 

11   .88/.88  .84  .76 

12   .77/.88  .79  .68 

TOL .88 .89  .88  .79  

13   .59/.55  .75  .71 

14   .74/.78  .70  .58 

15   .71/.76  .74  .60 

16   .80/.83  .75  .63 

17   .71/.81  .73  .72 

18   .67/.56  .74  .58 

CL .86 .85  .91  .82  

19   .72/.69  .74  .67 

20   .79/.75  .87  .73 

21   .74/.74  .84  .73 

22   .76/80  .86  .67 

23   .66/.72  .74  .72 

24   .74/.79  .69  .49 

 
  



RL = Relational Listening 
1. When listening to others, it is important to understand the feelings of the speaker. 
2. When listening to others, I am mainly concerned with how they are feeling. 
3. I listen to understand the emotions and mood of the speaker. 
4. I listen primarily to build and maintain relationships with others. 
5. I enjoy listening to others because it allows me to connect with them. 
6. When listening to others, I focus on understanding the feelings behind words. 

 
AL = Analytical Listening 

7. I wait until all the facts are presented before forming judgments and opinions. 
8. I tend to withhold judgment about another’s ideas until I have heard everything they have to 

say. 
9. When listening to others, I attempt to withhold making an opinion until I’ve heard their 

entire message. 
10. When listening to others, I consider all sides of the issue before responding. 
11. I fully listen to what a person has to say before forming any opinions. 
12. To be fair to others, I fully listen to what they have to say before making judgments. 

 
TOL = Task-Oriented Listening 

13. I am impatient with people who ramble on during conversations. 
14. I get frustrated when people get off topic during a conversation. 
15. When listening to others, I become impatient when they appear to be wasting time. 
16. I prefer speakers who quickly get to the point. 
17. I find it difficult to listen to people who take too long to get their ideas across. 
18. When listening to others, I appreciate speakers who give brief, to-the-point presentations. 

 
CL = Critical Listening 

19. When listening to others, I focus on any inconsistencies and/or errors in what’s being said. 
20. I often catch errors in other speakers’ logic. 
21. I tend to naturally notice errors in what other speakers’ say. 
22. I have a talent for catching inconsistencies in what a speaker says. 
23. When listening to others, I notice contradictions in what they say. 
24. Good listeners catch discrepancies in what people say. 
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