
 

 

PREFACE 
Copyright 2016, Authors 

Listening is a multidisciplinary field. The methods and measures profiled in this book were developed and 

continue to be employed by scholars in a variety of fields, among them: Communication, Education, 

Psychology, Linguistics, Management, Health, and Neuroscience. The multidisciplinary nature of the field has 

resulted in a variety of methodological and theoretical approaches and a range of definitions. As you’ll see in 

Chapter 1, listening has been defined in myriad ways, and models of listening utilize a number of distinct 

terms and concepts, proposing that listening consists of anywhere between three to more than a dozen 

separate processes (see Wolvin, 1989). Such diversity presents benefits and challenges – it has revealed the 

complex nature of listening, allowing researchers and practitioners more and better ways to improve this 

important life skill; at the same time, it has resulted in a rather fragmented field.  

 While we do not advocate a one-size-fits-all approach to defining (or measuring) listening, there are 

distinct advantages to working within a limited number of conceptual boundaries. For one, profound 

differences regarding central conceptual matters can threaten the potential for scientific coherence and 

stymie progress.  As a result, the vision of a unified field of listening becomes blurry at best—at worst, 

imperceptible. In 2008, we, along with Margarete Imhof and Lynn Cooper, were invited to co-author a review 

for the International Journal of Listening. In that article, we asked, “What would a unified field of listening 

look like?”  Among the goals outlined in that article were to begin establishing a common language for the 

field as well as to identify important areas of research in need of further development (Bodie, Worthington, 

Imhof, & Cooper, 2008). This book furthers our original goals in three important ways:  1) it provides a 

history of the field to help novice scholars understand its current state; 2) it begins to establish a 

common language (or better a set of common languages) for the field; and 3) it outlines the strengths and 

weaknesses of common (and not so common) methodological approaches to the study of listening. 

 Throughout our discussions and the process of editing the Sourcebook our vision was simple: to 

provide a comprehensive, go-to resource for listening researchers, practitioners, and students. Although 

there are similar resources available for scholars of nonverbal communication (Manusov, 2004) and family 

communication (Turner & West, 2006) as well as more general material for those interested in self-report 

measures of communication (Rubin, Rubin, Graham, Perse, & Seibold, 2009), listening scholars are left to 

comb the pages of journals in search of ways to operationalize key listening constructs. We hope this book 

brings organization to what may seem at first like a daunting and arduous task of thinking through conceptual 

and operational decisions.  This book was not written to sit pristinely on a library or office shelf.  We hope 

that it will become a well-used, dog-eared, and highlighted (or underlined, as your preference may be) 

essential resource for those new to the field and for the well-established listening scholar. If so, then our goal 

of writing the first comprehensive sourcebook of listening measures and measurement will have become a 

reality. 



 

 

Finally, we would like to express our deepest gratitude to everyone who directly or indirectly helped 

bring this Sourcebook to fruition. We thank our reviewers for their insights and our contributors for their  

knowledge and expertise, and to the Wiley team for their help bringing our ideas to page.  

Finally, we thank our colleagues and students for helping us to think more creatively about 

measuring listening and about novel ways to conceptualize its role in daily life. Most of all, thanks to our 

families for putting up with the fact that we do not always practice what we preach – and for their patience 

as we try to become the kind of listeners they deserve. 
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